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CHAPTER 1: INTRODUCTION 
 
 
In this chapter, you will learn how to: 
 

✓ About NextGen  

✓ Log on to NextGen  

✓ Dashboard Features 

✓ Track Delivery Efficiency Charts 

✓  Help Menu 

✓ Select an Organization 

✓ Perform a Global Search / Search for a Tank 
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Login to NextGen Portal  
 
Follow the steps below to log into the NextGen Portal: 
 
 
1. Enter the following URL: new.tankdataonline.com/… 
  
2. Enter your Username and Password in the Login Text boxes. 
 
3. Press Log In to access the Dashboard.  
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Dashboard 
 

Dashboard is the first page after login to the NextGen Portal, which gives a quick 
overview of Delivery Efficiency, Inventory, Alarms, and Usage.   
 
The Top Menu Bar is available on every page, with easy access to Global Search, User 
Profile, and Select Organization:  
 

 
 
• Global Search: search for tanks by Serial Number, MIN No., Tank Name, or Location. 
• User Profile: allows you to change passwords and log out of the Portal. 
• Select Organization: view current Organization or to change to a new Organization. 

 
The Left Menu Bar gives you quick access to: Dashboard, Tanks List, Orgs, Users, 
Locations, Reports and Settings. You can expand or compact the menu bar by clicking on 

the right arrow icon next to Dashboard:   
 

 
 
• Tanks: view, filter and manage tanks.  
• Orgs: view and manage Organizations’ access and features. 
• Users: View and management of user accounts. 
• Locations: View and management of tank locations. 
• Reports: View and management of scheduled report settings. 
• Settings: view, manage and customize the tank profiles, columns, and filters. 
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The Dashboard contains three main sections: Status Bar, Charts, and Maps:  
 
Status Bar: Overview of crucial information about your tanks, such as Number of Active 
Tanks, Recently Installed Tanks, NRUs, Alarms, and Least Efficient Deliveries.  
 
Status Bar is a quick filter; click once on each status box and changes will apply to charts 
and the map. Click again to reset to default view. Status Bar is also displayed on Tank 
Grid.  
The Status Bar shows the tank profile selected. Use the left and right arrows to view the 
additional status box. 
 
By default, once a User logs in or accesses the Dashboard page, Active Tanks filter will 
be applied. 
 

 
 

Active Tanks Number of monitored tanks available in your account, reflecting all billable 
tanks. Filter will apply based on selected Organization or Child Organization. 
Tanks identified as Receiving Locations are excluded. 

Receiving 
Locations 

Shows tanks that have not been assigned or set up. 

No Recent 
Updates 

Shows tanks with no recent updates regarding maintenance alarms.  
Alarm Status: "NRU". 

Recent Installs Check recently installed tanks for the past 30 days. 

Critical Low 
Alarms 

Shows tanks on Critical Low-Level, used to ensure that last-minute ordering 
and delivery can be met for the individual tank, to ensure the tank does not 
run out of product before a delivery can be made. Alarm Status: "CLA". 

Low Alarms Shows tanks on low-level alarm which is typically used to make initial 
notifications when more product is needed in the tank. Alarm Status: "LA" 

Low Battery It indicates the number of tanks running low on battery, which should be 
replaced soon. Alarm Status: "LB" 

Reorder Alarm Part of Forecast Daily Usage, Days to Reorder, shows tanks with number of 
days of inventory left in the tank is less than the limit set for the tank, 
indicating its time reorder for these tanks. Alarm Status: "RA" 

Safety Stock 
Alarm 

Part of Forecast Daily Usage, Days to Safety Stock shows tanks with number 
of days of inventory left in the tank is less than the limit set for the tank, 
indicating its time reorder for these tanks. Alarm Status: "SSA" 

Least Efficient 
Deliveries 

View the bottom 10% of Tanks that represent the lowest Delivery Efficiency 
over the previous 35 Days. 
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Needs 
Delivery 

Needs Delivery shows tanks that in 15 days will reach any of these status 
alarms: Critical Low Alarm, Low Alarm. Indicating it will need delivery soon. 

 
A second layer of filtering for Products, Location, Region, and Route, brings more 
interaction to the Dashboard. Once any of the dropdown menu filters are applied, the 
charts and map will update.  
The muti-selection dropdown menu search filter is dynamic and cascade. That means 
once a filter is selected, the remaining filters will display only options that are applicable 
to the first field.  
 

 
 
The clear filter box indicates the number of selected filters applied to the Dashboard, 
including the option to reset all filters. That will bring more control of the content that 
is being displayed on the Dashboard. 
 
The selected fields will persist once the user goes to the Tank Grid.  
 
Charts: Visual data regarding Delivery Efficiency, Product Market Demand, Regional 
Market Demand, Alarm Status and Key Dates. Click on arrows to expand the map view 
and download chart image. 

 
Delivery Efficiency View the percentages of Tank that achieved or were above/below 

Delivery Efficiency Target for the past 30 and 60 days. 

Product Market 
Demand 

The product market demand reflects the highest usage product by 
percentage of the overall lineup. 

Regional Market 
Demand 

Regional Market Demand shows the percentage of product 
consumption by region. 

Usage Alarm Status Shows the percentage of Tanks within each usage alarm state: Green 
represents good conditions, Yellow represents Reorder alarm, and Red 
represents Safety Stock. 

Level Alarm Level Alarm shows the percentage of tanks in different alarm status. 

Key Dates Shows the historical and projected future consumption by displaying 3 
important dates: Date to Order, Date to Safety Stock, and Date to Empty.  

Del. Efficiency History Shows overall efficiency over the past 12 months. 
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Track Delivery Efficiency Charts 
 
Enable users to monitor performance against efficiency targets, making it easier to 
identify areas for improvement: 
 

• Recent Efficiency: Focused on average performance over the past 30 to 60 days. 

Click any chart bar to refresh the view or double-click to navigate directly to the 

Tank List. 

• Historical Delivery Efficiency: Tracks average efficiency over the past 12 months. 

The red line indicates the Organization Target Delivery %, set previously under 

the Organization page. 

Delivery Efficiency Calculation Formula: 

• Average Delivery Efficiency = (Sum of Efficiency weighted by total gallons) / Total 

Number of Deliveries. 

• Delivery Percent = Delivery Volume / Capacity Limit 
 

Settings Configuration: 

• Users must configure parameters for “Average Delivery Cost” and “Delivery 

Efficiency Target” on the Organization page. 

• Additional settings include defining Active Days, with quick options for 

weekdays and weekends. 

 
Chart Interactivity:  

• The Recent Delivery Efficiency chart functions as a filter. 
• Single-click any chart bar to highlight it and update additional charts and maps. 
• Double-click to navigate to the Tank List with the corresponding filter applied. 
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Below target: Delivery % < (Target % - 3%) 
Met target: Delivery % >= (Target % - 3%) AND (Delivery % ) <= (Target % + 3%) 
Above target: Delivery % > (Delivery %+ 3%) 
 

Tank List Integration: 
When navigating from the dashboard, the Tank List will display data filtered by the 
selected bar using the new "Delivery Efficiency" filter. This filter provides the same 
options available on the dashboard: 

• 0-30 Days: Below Target, Achieved Target, or Above Target 
• 30-60 Days: Below Target, Achieved Target, or Above Target 

 

 

 
 

Map View: Zoom in/out to view tanks in certain areas. Select different views by 
clicking on Cluster to show group data overview.  
For a single tank overview, click on the Tank icon, and you will see the Daily Usage chart 
that highlights data from the past 7 days. To see tank information, just click on Tank 
Name, and you will be redirected to the Tank Details page.  
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Help Menu 
 
Located at the bottom of the page inside the Left Menu Bar, the Help Menu gives you 
access to FAQs, tutorials and What’s New best practices. 
The Resources tab provides supporting documents: Portal User Guides and Mobile App 
Installation Guide. In Contacts you will find customer support details. 

 

 
 
 

Selecting Your Organization 
 

After logging, verify that the currently selected Organization is the one you want to 
work with. To change the current Organization, perform the following steps: 
 
1. Click on the Currently Selected Organization “CSO” located at the top menu bar: 
 

 

2. Select the desired Organization and click the Select button. Information displayed in 
the Dashboard and Tank List will be refreshed. 
 

 
 

The selected organization is represented using the Org tree format. This visualization 
displays both the Parent Organization and Child Organizations, enabling users to 
identify the various levels of Distributors or Sales channels. 
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Performing a Global Search / Search for a Tank 
 
Use the global search feature to search for a specific tank or a group of tanks within the 
organizations that you have access to. You can search for a tank by entering the first few 
numbers or letters of the tank identifier or location name. To search for a tank, perform 
the following steps: 
 

1. On the search bar, choose your search criteria: the Serial Number, MIN Number, 
Tank Name, or Location. 

 

 
 

2. Enter the full or the first three beginning characters of the tank name or number 
in the search text box. 

 
3. Click the magnify glass icon. Your results will appear in the Summary section of 

the screen. 
 
4. A pop-up window with search results will appear. Click on a Tank Name to go 

directly to the Tank Details. 
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CHAPTER 2: ORGANIZATIONAL STRUCTURE  
 
In this chapter, you will learn how to: 

 
Organizations: 

✓  The Organization Tree Structures 

✓  Setting up Organizations 

✓  Product List 

✓  Delivery Efficiency Parameters 

✓ Global Settings 

✓  Move Locations 

 
 
Locations: 

✓  Setting up Locations 

✓ Move Tanks to this Location 

✓ Location Map 

 
 
 

Users: 
✓ NextGen Users 

✓ Add New Users 

✓ User permissions and Privileges 
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The Organization Tree Structure 

 
The NextGen portal is structured in an organization tree hierarchical as follows: 

1. Parent Organization: The highest point of your organization tree structure.  

2. Billable Organization: These determine the organizations within your account that 

will hold global settings or credentials to different services and features. 

3. Child or Sub-Organizations: Create organizations or sub-organizations within your 

account to organize your companies’ environment, such as region, distributor, 

customer, or product. 

4. Locations: Locations are either real or virtual areas created where tanks reside, 

specific to an organization.  

5. Users: Users within each organization may have permission to perform various 

functions within the portal specific to that organization. 

6. Tanks: Assign tanks monitors to specific organizations and locations. Tanks can be 

moved or swapped to different organizations or locations. Sub-organizations also 

follow the same structure and reside within their parent organization. It’s 

important to ensure that the appropriate organization level is selected in the 

currently selected organization tab to carry out any actions effectively. 

 
  



15 | P a g e   Updated on 02/04/2025. NextGen Portal v. 7.6 

 

Setting up Organizations 
 
Once the Organization Structure is defined, you can begin to create your Organizations 
in the NextGen Portal.  
 
Users with permissions to manage Organizations will be able to add a new sub-
organization (child organization) to the Organization Tree. When creating new 
organizations, make sure to have the selected Organization you create a Child 
Organization under.  To add new Organization, follow these steps: 
 

1. Select Organizations from the left menu bar 
2. Click Add New Organization button 
3. Complete the Organization details 
4. Click the Save Organization button 

 
Once an Organization is added to the system, you cannot delete it. If an Organization is 
no longer used, clear the Active check box on the Organization Details screen. 

 
The Organization page shows a summary view with a list of all Organizations including 
filtering capabilities such as viewing Billable Organizations only, features assigned to 
each Organization and the list of Child Organizations under each Billable Org.  
 

 
 
The Organization Details page will provide information about the Parent Org, 
Organization ID, among other details. 

To Add New Org has been implemented, just click to the green button “+ Add 
Organization” and fill out the fields and click on “Save Organization” button. 

The menu bar on the left will be displayed with additional premium functionalities 
applicable to the selected Organization, such as features management, Theming, 
Notifications and Global Settings. 
 



16 | P a g e   Updated on 02/04/2025. NextGen Portal v. 7.6 

 

 
 

Product List 
 

Under the Billable Organization Details, the user with permission to manage 
organization and manage products will be able to set up values for Product List that will 
be applicable to all Child Organizations, providing a standard selection of products to be 
selected when a new tank is installed. 
 
Billable Organizations with product list enabled can be verified by activating the field 
“Use Custom Product List” displayed at the Organization Details page. 
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Once “Use Custom Product List” is enabled, the user will no longer be able to add products 
using the “product text” field and will be able to add a new product individually by 
clicking on “Add Product” button and fill out the required field or using the Bulk update 
product list. 
 

 
 

 
 
Only tank products that are not associated with any tank can be inactivated by using the 
toggle under the “Active” column.  The product list table shows the total count for each 
product. By clicking on the tank count link, you will be directed to the Tank List with 
filters applied. 
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Bulk Update Product List 
 
The Bulk Update Product List allows user to identify multiple product texts and convert 
to a normalized item from the Product List. When available, we identify potential 
products to facilitate that match, currently we are using 60% level of similarity to 
recommended products. 
 

Once product texts are selected on check box, just identify the product list to match and 
click on “Update Values” button. 
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A confirmation step will be displayed. Once you type “UPDATE” and click on “Update 
Values” button, then a successful message will be displayed. A new product match can 
be done right away. 
 

 

 
 

 
Delivery Efficiency Parameters: 
Under the Organization Details, the users with permission to manage Organization will 
be able to add, edit and view Delivery Efficiency parameters for “Average Delivery Cost”, 
“Delivery Efficiency Target”, as well as add settings for Active Days, with quick selection 
of weekdays and weekends. 
These two parameters will be useful for Delivery Efficiency Charts at the Dashboard or 
Reports page. 
 

 
 

Alarms Definitions can be created and managed for tanks within an organization. When 
triggered, email alerts are sent to the defined organization. 
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Global Settings 

Global Settings allows Billable Organizations for the Tank Installer Mobile App 
management, allowing managers to control authorization and the ability for Installers 
to assign/create new Locations & assign Orgs. 

This feature becomes available by selecting “Tank Installer Mobile App” under Features 
Management.  

 

Move Locations 
 
The Move Locations tool facilitates the relocation of a location from one organization to 
a different Billable Organization, ensuring accurate association with the intended 
Organization.  
 
Users with Orgs permission will be limited to moving locations only within their 
organizational tree. 
 
To initiate the Move Locations process, follow these steps: 

1. Go to the Orgs Page  

2. Click on the Billable Organization Name  

3. Under Organization Details, click on “Move Locations” 

4. Select the locations from the “Available Locations” column and use the arrows to 

include them in the “Locations to be moved” column 

5. Use the dropdown menu to choose the Destination Organization 
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6. Click “Move selected Locations” 

 

7.  To confirm the move process, please enter the code “MOVE” in the provided box.  

 

 
 

8. A detailed table will be displayed upon successful confirmation, offering the 
option to export to Excel. 
 

 
 

9. Click on Tank List button to quick access tanks under the moved location and 
reassign rate plan.  
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Setting up Locations 
 
The tank location is a group of tanks at the same physical address. You can confirm that 
you are in the appropriate organization for the location by checking the “currently 
selected org.” button. 
 
The location list displays the Location ID, Receiving Locations and User Location ID for 
quick identification. Tank Count column shows the number of tanks at a specific location 
as a link, which points to the tank list with applied filter. 
  

 
 
Add a new Location: click on “+ Add New Location” button and fill out the required 
fields and click “Save Locations” button.  Note that System Location ID is generated by 
the system. 
 
While typing the location address, a list of potential matches will be displayed. Once an 
option is selected, the City and State fields will be automatically populated. 
 

 
 

Users with Manage Locations permissions can tag a field as Receiving Locations. 
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Move Tanks to this Location 
 
This tool allows users to move one or more tanks to the selected location and it can be 
found under each Locations Details page. 
 

 

 
To start the Move Tank Bulk process: 

1. In Location Details, click Move Tanks to this Location 

2. (Optional) Use the toggle to display tanks under Receiving Locations only 

3. Search by Organizations, Location, or Tank details (Tank Name, RTU#, or MIN#) 

4. Select one or multiple tanks from the left panel, and move them to the right panel 

5. Destination Organization and Location fields are pre-filled but can be adjustable 

6. Click Move Selected Tanks. 
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7. Confirm the move by entering the code MOVE in the provided box.  

 
 

8. A confirmation message and a detailed table will display, which can be exported 

to Excel 

 

 
Alarms Definitions: Alarm management can also be created at the location level, with 
email alerts sent when alarms are triggered. 
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Delivery Efficiency and Forecasting Parameters: users with permission to manage 
Locations will be able to add, edit and view Delivery Efficiency parameters for “Average 
Delivery Cost”, “Delivery Efficiency Target”, as well as add settings for Active Days, with 
quick selection of weekdays and weekends.  When these settings are applied, delivery 
efficiency will be calculated per tank based on the specific location settings.  

• Average Delivery Cost  
• Target Delivery % 
• Active Days (with quick selection of weekdays and weekends) 

 

 

Users also have the option to "override organization analytics" within the location 
settings. 
 

Location Map 

The Location Map View feature provides an intuitive way to view and manage 
geographic data for individual locations. Users can toggle between satellite mode and 
street view for enhanced visualization. 

Key functionalities accessible via the map interface include: 

• Set Pin Manually: Manually adjust the pin's position on the map. 
• Update Location Details from Map Pin: Sync location details based on the pin's 

position. 
• Update Map Pin from Location Details: Adjust the pin's position based on entered 

location details. 
• Lat/Long Coordinate Input: Enter latitude and longitude coordinates to refresh 

and update the map view. 
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NextGen Users 
 
The final step in setting up an organization is to decide who will have access to the 
NextGen Portal and what type of access they will have. 
 
Individuals who need to have user accounts created, modified, or deactivated should 
contact your organization’s main point of contact for NextGen Portal. The 
Administrator, or any users with appropriate Manage User Permissions, can 
create/edit/and de-activate user accounts. 
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Add New Users 
 

Users can be created with varying levels of permissions to the NextGen Portal. You can 
create users who have administrative abilities to Manage Tanks, Manage Users, Manage 
Organizations, Manage Alarms, and Manage Tank Profiles. Users access to see specific 
tank data can be setup at the individual tank level, location, organization and overall 
account level.  

 
To add new user, follow these steps: 
 

1. Click to the green button “+ Add New User” 
2. Fill out the required fields: user’s name and contact information such as their 

work e-mail address. 
3. Choose a unique User Name  to  identify the user.  
4. Click to Save details 
5. Click the pencil icon next to the Password section to add or edit passwords. 
6. Click to Save details 

 
Select the Override All Tank Units check box to view information for all tanks using the 
same unit of measurement regardless of tank setup. 
This selection applies only to this user, and not to all users in the organization. 

 

User Permissions and Privileges 

You can adjust the desired level of permission the user has by selecting the appropriate 

checkboxes in the permissions tab. As a reminder, these permissions only apply to the 

organization hierarchy level the user was created in.  

Some users will be able to log on to NextGen only to view tank information. Some will 

be able to edit information in the system while they will only receive email alerts when 

certain tank alarm conditions are met but will never actually use the software. 

If a user can edit information, you need to define what type of information he can edit.  

  

 Note: The user will be added to the organization displayed as the Currently 

Selected Organization, located at the top right of the screen. If you want to add a 

user to a different organization, make sure to first change organizations. 
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Admin Privilege types:   

• Manage Users: Usually reserved for System Administrators only, allows the addition 
and management of users within an organization.  

• Manage Organization: Allows the addition and management of sub-organizations 
within an organization. 

• Manage Locations: Allows the user add/remove locations. 
• Manage Tanks: Allows the user to change tank parameters, move or swap monitors 

from tanks.   

Scheduled Privilege types:   

• Has Web Access: Gives user the ability to log onto the system. If unchecked the user 
can only receive email alerts. 

• Tank Installer Permissions: Allows the user to have access to the Tank Installer 
mobile app, designed for third-party installers.  

• Manage Alarms: Allows the user to add/remove or change alarms and alarm 
parameters. 

• Manage Call Schedule: Allows the user to change monitor call schedule parameters 
such as calls per day.  

• Manage Efficiency: Allows user to create and edit the delivery efficiency target 
parameters. 

• Manage Products: Allows user to create, remove and edit the product list. 
• Manage Diagnostics: Allows user to view diagnostic data such as alarms for a tank.  
• Manage Affiliated Organizations: Allows user to setup affiliated organizations 
 
Enable Global Organization Permissions (aka Has Global Org Security): Allows a user to 
access all Organizations, Locations, and Tanks below the currently selected organization. 
If you choose to enable global organizations for a user, there is no need to establish user-
level rights. 
 
Grant Additional Permissions: 
 
You can grant individual rights at the Organization, Location, or Tank level: 
Organization: the user will be able to view all locations and tanks for the organization 
you select.  
Location: the user will be able to access information for all tanks at that specific location 
only and no other locations.  
Tank: the user can only access information for that tank. 

 
User Groups: 
Groups can be created with the ability to edit settings, such as permission.  
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CHAPTER 3: VIEWING TANK DATA 
 
In this chapter, you will learn how to: 
 

✓  View the Tank List 

✓  Settings Configurations 

✓  Filter and Sort your Data 

✓  Tank Profiles  

✓  Move Tank Bulk 

✓  View Tank Details 

✓  View Tank History / Usage 
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View the Tank List   
 

To view the Tank List, click on    Tanks icon  in the Left Menu Bar. The Tank List 
displays essential inventory details, alarm status, communication status, sensor status, 
and other essential tank details.  
 

 
 
Settings Configuration: 
 

Adding or removing columns: 
1. Click on the Settings icon       located in the Left Menu Bar or above the table header. 
2. Select or deselect columns to modify the displayed data. 
3. Drag and drop columns to rearrange their order. 
4. Click Save to retain the modified column layout. 
5. [Optional] Set the page length 
6. [Optional] Save the Tank profile to retain settings.  

 
Filter and Sort Your Data 
 
You can refine the Tank List view by applying filters, including the Status Bar quick 
filters.  
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Creating a Filter: 
 

1. Click on Filters. 

2. A left side panel will appear next to the Tank List. Select the desired filters.  

3. Click Apply for each filter to refresh the Tank List. The number of active filters 

will be displayed.  

4. To reset or remove filters, click on Reset. 

 

 

 
 
 

Filtering for maintenance issues: 
  
Tank Profile includes an option to display Tanks experiencing maintenance issues (e.g. 
low battery, communication or sensor issues) will be flagged.  
 
Use these filters to display only maintenance tanks, allowing quickly identification of 
units needing service. 
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Saving Filter Profiles 
 
Once a filter has been created, you can save it as a Filter Profile, by following these 
steps: 
 

1. Click the arrow, next to “Filter Profiles”. 

2. Click on Create 

3. Add the Filter Profile Name. 

4. Click Save 

 

This feature enables you to switch seamlessly between filter profiles, making it easy to 

view tank data specific to tasks, such as sorting by route, location, or alarm status. Saved 

filters can be accessed by clicking on "Filter Profiles," and the selected filter will be 

automatically applied, refreshing the Tank List.  

 

To return to the main view, click on the icon next to the Filter Profile. 
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Tank List Quick Tools 
 
Sorting Columns:  

• Clicking on any column heading to sort the data.  
• An arrow will indicate whether the sorting order is ascending or descending.  

 

 
 

Filtered Columns:  
• Right-click on fields such as Organization, Product, Location, Region, Route and 

State to apply or reset filters. 
 

 
 
Viewing Avg. Daily Usage (35):  

• Hover over the Avg. Daily Usage (35) field to see a history graph.  
 
Exporting the Tank List:  

• Click the Excel icon above the table header to export the Tank List data.  
 
New columns in the Tank List: 
Installation Date: Displays the date when the first inventory was recorded during the 
installation of a new unit. 
Assigned Clients:  

• Display the total number of Clients assigned to each Host.  

• Right-clicking on a Host Tank will open a pop-up window showing the list of 

Client Tanks assigned to it. 
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Search Tool: 
Use the free form to search for keywords or numerical values within the tank grid 
content.  
 

 
 
Tank Profiles “TP” 
 
The Tank Profiles or “TP” feature allows you to create and save multiple preset profiles 
for quick access to different column views, sorting options and filters.  
 
Tank Profile vs. Filter Profile 
 
In the NextGen Portal, the former TVP has been divided into two distinct profiles: 
 

• Tank Profile: Determines how filtered data is viewed and sorted on the Tank List. 
• Filter Profile: Defines which data is displayed on the Tank List (e.g., specific 

locations or tanks). 
 
 
 
 
 
 
 
 
 
 
 
  

 Note: To prevent discrepancies between the old and NextGen portals, ensure that your 
Filter Profile excludes /includes Inactive Tanks and Child Organizations where applicable. 

 

 Note: Only former “Universal TVPs” associated with Reports have been exported to 

the NextGen Portal.  Changes made to TVPs after the migration to the new portal 

have not been carried over. 
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Creating a Tank Profile 
 
Tank Profiles user-specific and will only affect the current user’s grid view.  
 

1. Navigate to the Tank List 

2. Click the arrow next to “Tank Profile.” 

3. Click Create 

4. Add a Tank Profile Name 

5. Click Save 

 

 
 
Modifying Saved Tank Profiles: 
 
Saved Tank Profiles can be modified at any time, and changes will also be applied to 
reports.  

1. Ensure the desired Tank Profile is selected. 
2. Make the necessary adjustments to the profile. 
3. Click the Save button to apply the changes. 

 

Adding Columns to the Tank Grid or a Tank Profile 
 

1. Click on the Settings icon     in the Left Menu Bar or above the table header. 

2. Navigate to Tank Profiles > Profile Settings. 

3. Select the columns to add to the Tank List Summary. 

4. Drag and drop columns to reorder them. 

5. You may include/exclude Additional Options: 

• Inactive Tanks 

• Child Organizations 

• Maintenance Tanks Only 

• Affiliated Tanks 

6. Select a Primary and Secondary Sort columns and choose sorting order 

(Ascending or Descending). 
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7. Click OK. 

8. Under Tank Profile (Tank List), click Save to retain the updated settings. 

 

 
 

 
Manage Saved Tank Profiles 
 
To manage existing Tank Profiles or switch between them, follow these steps: 
 

1. Click on the Settings icon     , located either above the table header or in the Left 

Menu Bar. 

2. Click on Tank Profiles 

3. Click on Profile Management 

4. Select an existing Tank Profile.  

5. Click OK to select and activate the profile. 

6. Click Delete to remove an existing Profile. 

7. Click Copy to create a new profile with the same settings. 
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Move Tank Bulk – From Tank List 

The Move Tank Bulk tool allows batch moving of multiple tanks. It can be accessed from 

either the Tank List or Location Details page. 

 

1. In Tank List, click Move Tanks 

2. (Optional) Use the toggle to display tanks under Receiving Locations only 

3. Search by Organizations, Location, or Tank details (Tank Name, RTU#, or MIN#) 

4. Select one or multiple tanks from the left panel, and move them to the right panel 

5. Choose Destination Organization and Location 

6. Click Move Selected Tanks and confirm with the code MOVE 

7. A confirmation message and exportable table will display 
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Viewing Tank Details 
 
Users can access the Tank Details by clicking on a Tank Name from the Dashboard 
through Map View or from the Tank List. 
The Tank Details screen provides complete overview and critical information on a 
specific tank, such as inventory levels, and includes a map displaying the exact tank 
location and two charts: Delivery Efficiency History and Key Dates. 
 
The Tank Summary bar displayed on top of the page provides critical tank information 
for the individual tank in context such as Tank Name, Organization Location, Address, 
Serial Number, and Product/SGU and will appear in History/Usage, Setup or Diagnostic 
tabs.  
 
To select another tank, click the Previous Tank, or Next Tank link at the top of the 
screen. 
 
The Tank Status panel displays information on tank level, available capacity, signal 
strength, battery levels, and temperature. 
Tank Information mentions key details such as Alarm information, Activation Date, 
Last Move Date, and key forecasting dates: Days to Alarm, Days to Critical, Days to 
Reorder, Days to Safety Stock, and Days to Limit.  

 

 
 

Normal tank levels will appear green on the tank level image. Yellow or Red levels 
indicate that an alarm condition has been met, either low or critical low. Grey tank levels 
color indicates the inactive status of the tank. 
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To Access Tank Details, follow the steps: 
 

1. From the menu bar, select Tanks. 
 

2. Select a tank name from the Tank List Summary to display the Tank Details 
screen. 
 
In the Tank Summary section, tanks are color-coded for quick identification: 
 

• Affiliated Tanks are highlighted in red 
• Partner View Tanks are highlighted in blue 
• Tanks under Receiving Locations are highlighted in purple 
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View History / Usage 
 
The History & Usage tab can be accessed by clicking on “Inventory Time” field at Tank 
List or through Tank Details tab to view tank inventory details over time as well as at a 
specific point in time. 
 
The default date range is the past 35 days. To select a new Date Range, click the calendar 
icon. Quick fill options or custom date range are available. Click “Apply” button to update 
data. 
 
The Date Range filter for Tank History and Daily Usage offers options to narrow down 
results by Active and Inactive days. This is a critical analysis to detect any suspicious 
activity on inactive days or even verify usage on active days. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Volume History Chart displays the Inventory Records in a data grid reflecting the 
selected date range. To view a specific inventory reading, position your mouse over the 
points on the graph.  
 
Daily Usage Chart displays the sum of that day's volume reflecting the selected date 
range.  It is calculated from midnight to midnight and excludes deliveries when the short 
fill configuration value is valid. 
 
The chart’s view can be expanded by clicking on the arrow icon on top right corner. 
Download images of the chart are available. 
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Tank Usage Delivery Details panel can be expanded or compacted by clicking on the 

arrow icon . This information was previously located at the “Usage” tab at the Legacy 
portal. 
 

 
 
The Inventory Records Table displays the total number of records / calls in the current 
date range search scope, including manual entries. Hover the mouse over the table 
headings to view the field definitions: 
 

Status:  Shows Alarm Status when a record meets the criteria of one or multiple 
Alarms, set previously at Alarms Set up. Alarm abbreviation is displayed in 
the Status column. 

Inventory Time:  Shows the time Tank Product was measured. 

Level:  Measure the distance between Tank Product and Tank Capacity. 

Usage: shows the calculation of the difference between the previous and current 
Inventory volume readings. 

%:  Shows the volume percentage of the Tank Capacity Limit. 

Temp:  Measure the Tank Product temperature during the Inventory Time. 
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Click the Excel icon above the table header to export tank call records to Microsoft Excel 
and remove invalid tank readings from calculations. 
 

 
 

 
 
 
 
  

 Important: Use the existing portal (aka “Legacy”) to Add Manual Recording Tank 

Readings. 
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CHAPTER 4: MANAGING YOUR TANKS 
 
In this chapter, you will learn how to: 
 

✓ Tank Set Up 

✓  Reprocess Inventory 

✓  Setting up a New Tank 

✓  Tank Set Up for Propane or 4-20mA Uplinked Sensors 

✓  Adjusting Set Points 

✓  Alarms Setup 

✓  Defining Tank Alarms Parameters 

✓  Choosing Device Alarm Triggers 

✓  Creating a Call Schedule for your tank  

✓  Selecting Tank Alarms Email Recipients 

✓ GPS Coordinates Source  

✓ Tank Permissions 

✓  Audit History Tracking Tool 

✓  Move Tanks 

✓  Swap RTU Device 
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Tank Set Up 
 
The Tank Setup tab, accessible via the Tank Details section, is available only to users 
with the “Manage Tank” permission. It includes sub-tabs for various settings, allowing a 
comprehensive configuration of tanks: 

o General 
o Current Readings & Telemetry 
o Alarms 
o Service 
o Permissions 
o RTU Devices Setup 
o GPS Coordinates Source 
o Photos 
o Audit History 

 
 
Inventory Units Setup 
 

1. Click Inventory Units. 
2. Choose the desired unit of measurement. 
3. Click Apply and confirm the action via the pop-up message. 
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Key Setup Features 
 
Customize the following fields: 

• User Tank ID 
• Tank Name 
• Transportation Status (informational only, e.g., “Call site before filling tank”) 
• RMA # 
• Install Status 
• Key Note 
• User Defined A & B (for custom tracking, e.g., internal account numbers) 
• Region & Region Name 
• Route & Route Name 
• Distribution Point 

 
Read-only fields include Tank ID, Last Edited By, User Product ID, and RMA Status. 
 
Sub-tabs visually indicate unsaved changes (yellow bar) or invalid data (red bar). These 
indicators clear when corrections are made or data is saved. 
 

 
 

 
Reprocess Inventory 
 

Use the Current Readings & Telemetry section to manually update inventory 

calculations: 

1. Adjust telemetry settings. 

2. Save changes. 

3. Click Reprocess Inventory, and confirm the action. 

4. Wait for the recalculation based on updated values. 

 

Note: Discrepancies over 5 inches may indicate calibration issues; contact your system 

administrator or Telemetry Support. 
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Tank Setup fields: 
 

Tank Type: Select options for Standard Vertical (linear) or Standard Horizontal. 
 
Non-standard tank shapes, such as a Silo, requires the user to create a new 
tank type. Please contact your system administrator or telemetry support to 
initiate this process. Ensure that you include Pics and the tank chart (an Excel 
spreadsheet containing inches and gallons), commonly called "Strapping 
Charts". Strapping charts are not applicable for vertical tanks. 

Limit 
Capacity: 

Check that box if the capacity limit is lower than the tank capacity. Capacity 
limit box below will become editable. 

Capacity 
Limit: 

Allows the tank to be treated as smaller than the actual physical tank size.  
The Capacity Limit value is used for all volume calculations throughout the 
solution such as Delivery Efficiency calculation. 

Product List: Select the tank product, previously added to Organizations. 

Product Text Use this field, if the product does not appear in the dropdown list box, enter a 
descriptive Product Text, such as “Water. 

Product SGU: SGU refers to the specific gravity of the product in the tank.  
Add the corresponding Product SGU, for example “0.495.” 

Forecast 
Daily Usage: 

Estimate the average daily usage for this tank.  
The value for “Forecast Daily Usage” is initially set to 0.1 gallons per day. 
This immediately follows hardware installation in advance of having a 
valid Usage value.   
This arbitrary value can be edited to drive usage alarms until the 35-day 
usage values after which the field is in sync with the actual 35-day 
average usage calculation and becomes read-only from the setup page.   
Users with permissions can populate this field at the time of installation 
and leverage the associated Usage alarms highlighted below in the screen 
capture. If the “days” field is set at zero, the feature is effectively disabled. 

High Set 
Point: 

Refers to the tank level equivalent when the sensor reaches its maximum 
output. 

Low Set Point: Refers to the tank level equivalent when the sensor is at its minimum output. 
 
If you change the High and Low Set points, you should change both fields by 
the same amount (Maintaining the difference between these numbers equal 
to the “range” of the sensor being used). For example, to increase the level by 
10 in. add 10 in. to both the High Set Point and to the Low Set Point. 

Fills or 
Empties: 

Select "Fill" if this tank will receive product deliveries to be consumed.  
Select "Empties" if this is a waste tank. 
Fills or Empties fields adjusts to “Short Drain” or “Short Fill” Detected volume 
to reflect its selection. 
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Fill and Short Fill/Drain Detect volumes are used to send out email alerts if alarms have 
been set up for this tank and may be used to cause call-outs from devices when a certain 
level is reached in the tank if this feature is enabled for the device being installed. 
 
Setting Up a New Tank 
 

The procedures outlined in this section will be performed when the monitor is installed. 

If the monitor is switched out at any time, the system must be recalibrated, and these 

procedures can be repeated. 

 
All new monitors not assigned or sold to customers will be in a Receiving Location under 
your parent organization. The units will have a generic profile to identify that these still 
need to be assigned or set up for a particular tank. This will allow you to identify new 
units in stock easily.  
 
Once you have set up a Tank’s parameters, you can move it to the required location. 
Alternatively, you can also move tanks to a location first and then carry out the Tank 
parameter setup.  
 
To Set Up a ST90 or ST95 tank for the first time, perform the following steps: 

1. Search for the Tank 

2. Open Tank Details, then the Setup tab. 

3. Set Inventory Units (e.g., gallons). 

4. Complete fields marked with “*” in the General and Current Reading & Telemetry 

sections 

o Add values for Tank Name, Install Status, Tank Type, etc.   

5. Define Fill/Drain Detect Volumes and Short Fill/Drain Volumes based on tank 

size  

o Enter 50% of the tank volume in the Fill/Drain Detect Volume field, 

o Enter 10% of the tank volume in the Short Fill/Drain Detect Volume field, 

6.  Click Save All Changes. 
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Tank Set Up for Propane or 4-20mA Uplink Sensors 
 
When the onsite installer presses the Start button on the monitor, all tank data is 
transmitted to the NextGen Portal. NextGen calculates inventory levels using the 
monitor's data and information previously configured by the system administrator in 
the Tank Setup screen. 
 
The installer must provide the system administrator with a current level reading. If the 
onsite reading differs from the calculated inventory level, the system administrator 
must adjust the High and Low Set Points. For models with an integrated DP sensor, use 
the Sensor Offset feature to apply a positive or negative correction to future readings. 
 
Adjusting Set Points 
 
If you need to modify the set points for your tank, follow these easy steps: 

1. Navigate to the Tank Details 

2. Access the Setup Tab: In the Tank Details, go to the Set-Up Tab. 

3. Modify Set Points: Adjust the High Set Point and Low Set Point to align with 

the installer's reported reading.  

4. Save Changes: Click Save All to save your adjustments. 

 

 

 
 
 
 

Alarms Setup 
 

The tank alarm feature ensures you stay informed about critical tank conditions. The 
monitoring device regularly evaluates tank levels and triggers alerts based on your 
configured preferences. These alerts are sent via email to designated recipients, helping 
you take timely action.  

 

Key Alarm Features: 

• Triggering Alarm Notifications: Define the conditions under which alarms are 
sent. 

• Alarm Types: Select the type of alarm to be sent. 

• Recipient Configuration: Determine who receives the alarm notifications. 

 

 Note: If your tank uses integrated DP sensor models, consider using the Sensor Offset 

field for adjustments. 
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Alarm Types and Applications: 

• CLA (Critical Low Alarm): Notifies when the tank is nearing an empty state. 

• LA (Low Alarm): Alerts when the tank reaches a predefined low level. 

• CHA (Critical High Alarm): Indicates the tank is nearing capacity. 

• HA (High Alarm): Notifies when the tank level exceeds a specified threshold. 

• Rate Change: Tracks inventory fluctuations. 

• Fill Event: Alerts when the tank is filled to a specified level. 

• Call on % Change: Detects percentage-based volume changes since the last 
monitor reading. 

• Days to Reorder: Alerts a set number of days before restocking is needed. 

• Days to Safety Stock: Notifies a set number of days before reaching critical 
reserve levels. 

 

Low and High Alarms: 

• Low-Level Alarms: Help schedule refills to avoid product depletion. Consider 
your supplier's delivery time. Example: If delivery takes six days, set the low alarm 
level to ensure at least 12 days of product remains. 

• Critical Low-Level Alarms: Set with at least six days of product left in the tank, 
allowing for a missed alarm to be acted on with enough time for delivery before 
running out of product. 

• High-Level Alarms: Useful for waste tanks requiring timely emptying. 

 

Fill and Short Fill Alarms: 

• Fill/Drain Detect Volume: indicates the level of product that must be added for 
the system to acknowledge that a fill has occurred and generate a fill alarm, 
indicating an efficient fill.  
 

• Short Fill/Drain Detect Volume: Triggers a short fill alarm when the added 
product does not meet the full fill threshold. Recommended minimum: 5 inches to 
prevent minor fluctuations.  
Short Fill alarm messages are dispatched when the received inventory is at least 
X Gallons more than the previous inventory, but not exceeding Fill/Drain Detect 
Volume.  
 

• Fill Alarm: Alerts when the added inventory exceeds the Fill/Drain Detect 
Volume. 
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• Short Fill Alarm: Measures inefficient replenishment when deliveries are too 
frequent or insufficient. 

 

Call Out on % Change: 

Tracks changes in tank product volume, with a default 31-minute interval to balance 
accuracy and battery conservation. Opting for lower intervals will significantly increase 
battery consumption.  

 

Reorder and Safety Stock Alarms: 

• Reorder Alarm: Activates when forecasted inventory days fall below the 
specified reorder threshold. 

• Safety Stock Alarm: Activates when inventory days fall below the safety stock 
threshold. 

• Forecast Daily Usage: Initially set to 0.1 gallons/day, this value adjusts to the 35-
day average after monitoring begins. 

 
 
Maintenance Alarms: 
NextGen Portal also supports alarms triggered by specific maintenance parameters of 
the tank monitor. 
 

Defining Tank Alarms Parameters 
 

To configure alarms for a tank, follow these steps:  

1. Access the Alarms Tab: In Tank Details, navigate to the Alarms sub-tab 

2. Set Alarm Levels:  

o Enter the Low Alarm Level and High Alarm Level as a percentage of tank 

volume (default low alarm: 32%). 

o Enter the Critical Low Alarm Level and Critical High Alarm Level as 

percentages. 

3.  Configure Fill and Short Fill 

• Set the Fill/Drain Detect Volume and Short Fill/Drain Detect Volume 

4.   Save Changes: Click Save All Changes to apply the settings. 
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Selecting Device Alarms Triggers 
 
The Device Alarm Setup panel on the Tank Alarms screen lets you specify when the 
monitor should transmit additional inventory data beyond the standard call schedule. 
Triggers include low product levels, high product levels, or other predefined conditions. 
When enabled, these triggers prompt the monitor to send an alert to the application once 
a threshold is met. 
 

 
 
Steps to Configure Device Alarm Triggers: 
1. Select one or more of the following checkboxes: 

• Call on Low Alarm 
• Call on High Alarm 
• Call on Critical Alarm 
• Call on Critical Low 
• Call on Critical High 
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2. Select Call Out on % Change: 
• Select this option to have the monitor transmit data if the tank level changes by 

a specified percentage within a set time. 
Note: This works in conjunction with the Call Out Alarm Interval. Enabling it 
increases the frequency of transmissions, which may impact battery life.  
 

3. Enter a Call Out Alarm Interval: 
Define how often the monitor should check tank levels for alarm conditions. 
Note: Limiting the frequency of checks conserves battery life for battery-operated 
units. A transmission is sent only when an alarm condition is met, not during routine 
checks. 
 

4. Save Your Alarm Configuration 
 
 

Creating a Call Schedule for Your Tank 
 
Creating a call schedule ensures the tank monitor sends regular updates to the NextGen 
portal, maintaining accurate tank-level readings. The monitor will follow the defined 
schedule, transmitting data at specified intervals. 
 
 
 
 
 
Steps to Create a Call Schedule: 

1. Navigate to the Tank Details 

2. Access the Setup Tab: In the Tank Details, go to the Set-Up Tab and select the 

Alarms sub-tab. 

3. Configure the Call Schedule: 

o Start Time: Set the hour for the day's first call. 

o Calls per Day: Define how many times per day the monitor will report to 

NextGen  

o Call Interval:  Specify the time interval between calls. 

o Days of the week: Select the days for calls (Sunday through Saturday). 

5. Save Changes 

 

 Note: For the long battery life of a battery-powered unit, a general recommendation is 
to limit the frequency of calls the MONITOR makes to the application. 
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Selecting Tank Alarms Email Recipients 
 
Use the Create Email Alert Type section on the Tank Alarms screen to assign email 
recipients for alarm notifications. You can notify different individuals or departments 
based on the type of alarm (e.g., battery low alerts for office staff or low tank level alerts 
for the distribution team). 
 

 
 
Steps to Set Up Email Alerts: 
 
1. Add Recipients:  

Choose a recipient from the Add New User / Group User dropdown list, or enter a 
new email address.  
Note: Adding a new email address creates a user within the organization. This user 
will appear in future setups, and their details (including permissions) can be edited 
later. 

2. Assign Alarms to Recipients: 
Click the Add Alarm button to assign an alarm to the selected recipient. 
The recipient's information will appear in the Email Alert Definitions panel. 

3. Add More Recipients: 
Repeat steps 1 – 2 to include as many email recipients as needed. 
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4. Describe the Alarm:  
In the Email Alert Definitions pane, enter a brief description for each alarm, such 
as "Low Level Alarm.” 

5. Save All Changes button to save your tank alarms configuration. 
 

Select the check boxes corresponding to each type of alarm you want this user to receive. 
 
GPS Coordinates Source 

If the unit has GPS functionality enabled for that Tank, users can select the source of GPS 

coordinates.  

• Options include choosing between an Assigned Location or Device Location. 

• Manually input longitude/latitude, drop a pin on the map, or upload a photo 

 

 
 
Tank Permissions 

The Permissions section allows the user option to assign tank level permissions for 
affiliated tanks, including three sections: User, Location or Organization.  

In each section, the records that were granted permission to view this specific Tank are 
displayed by User/Group Name and Organization to which User/Group is connected. 
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This function is available for users with “Manage User” and “Manage Tanks” permissions 
or if it is a Super User. The Global Permission section will be managed within the User 
Setup experience. 

 
Audit History Tracking Tool 
 
The new Audit History Tracking Tool in Tank Setup section offers comprehensive 
visibility into tank configuration changes. With this tool, users can review and compare 
historical and current values in Tank Configuration Records, check exact change dates, 
and identify who made each modification. 
 
Best Practice: Use the Last Moved On field to locate and filter tanks moved within a 
specific date range. Clicking the link takes you directly to the Audit History table for 
further details. 
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Note: Access to this feature requires Manage Organizations and Manage Users 
permissions. 
 
Move Tanks 
 
The Move Tank tool can be used to perform any of the following functions: 
 

• Move a tank from one physical location to another 
• Transfer a tank between organizations 
• Relocate a tank from a Receiving location to a physical field location 
• Move a tank from your Receiving location to your distributor’s location. 

 
To start the Move tank process, follow these steps: 

1. Search for the Tank 

2. Click on Tank Name 

3. In Tank Details, go to Set-Up tab 

4. Click on Move Tank 

5. If applicable, associated tanks will be displayed. Move associated tanks to prevent 

future incidents.  

6. Choose the destination Organization and Location. If needed, create a new 

location 
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7. Click Move selected Tanks 

 

8. Confirm by entering “MOVE” in the confirmation box  

 

9. A confirmation table will display, which you can export to Excel. 
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Swap RTU Devices 

The Swap RTU Devices tool allows users to swap the RTU Device for a tank, ensuring 
historical data is transferred to the new device. 

Users with tank management permissions can access this tool from the Tank Setup tab. 
Follow these steps: 

1. In the Tank Details of the current device, select the Setup tab. 

2. Click Swap RTU Device. 

3. Enter the new device details (RTU# or MIN#). 

4. The device details will be displayed, with any mismatched items highlighted in 

red for easy verification. 

5. If needed, enable the Alternate RTU Device Destination checkbox to select an 

alternate RTU destination. 

6. Click the Swap button. 
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7. A successful confirmation and a detailed table will show up, with the ability to be 

exported to Excel.  
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CHAPTER 5: TANK REPORTS 
 
In this chapter, you will learn how to: 
 

✓    Migrate Reports to the NextGen Portal 

✓    Create Your First Report 

✓     Report Settings 

✓    Report Types 
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Tank Reports Management  
 
Efficiently generate and manage reports for Inventory, Usage, Delivery Efficiency, and 
Alarms (Maintenance or Level) to gain actionable insights for better decision-making. 
With Automated Customized Reports, schedule and set recurrence to receive reports 
directly via email.  
 

Migrate Reports to the NextGen Portal 
 
Only Public Reports from the current Portal are accessible in the NextGen Portal.  
However, these reports are still generated and scheduled by the existing portal's delivery 
system. 

To fully migrate a report to the NextGen portal: 

• Edit the report or click Save Changes to finalize the migration. 
• Once migrated, the report becomes view-only in the Legacy Portal. 

The "Portal Migration" column on the Reports Summary Page shows the migration 
status of each report. 

 
 

Create Your First Report 
 
New users can easily get started with report generation by creating "My First Report", 
a beginner-friendly option to help you set up an Inventory or Usage report effortlessly. 
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To create a New Report, follow these steps: 
 

1. Click on Add New Report, a blank form will open 
2. From the Report Settings page, fill out all required fields.  
3. Click on “Save Changes” button or “Save & Excel via Email” 
4. Keep track of the progress of your Report Generator. The status flow can also be 

verified at the “Last Status” column at the Reports Summary Page. 
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Reports Summary Page 
 
The Summary Page provides a centralized view for managing existing reports.  
 
Search Filters: 
 

• View All CSO Reports (for managers with permissions to access all user reports). 
• Include Child Organization  
• Show Active only or Recurring only reports 

 
Key Functionalities: 
 
Report Name: A clickable link to access and edit the report details. 
 
Add New Report: Opens a blank form to create a new report.  
 
Export to Excel: Download summary details in Excel format. 
 
Last Delivery Date: Shows when the report was last sent. 
 
Email Service Ack: Confirms email delivery with a timestamp. 
 
Last Edited by: Tracks the most recent editor. 
 
Last Modified Date: Displays the last modification date. 
 
Tank Profile Name: Links to the associated tank profile. 
 
Filter Profile Name: Links to the associated filter profile. If missing, a red icon indicates 
a default profile is used. 
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Report Settings 
  
Key fields: 
 
Report Name: Provide a unique identifier.  
 

Tank Profile: Mandatory for associating tank data.  
 
Filter Profile: Optional for additional filters. If missing, a default filter profile will be 
applied. 
 
Tank Count Field: Shows the total number of tanks included in the report, accounting 
for user permissions. 
 
Start Report Date: Choose start dates (default: current). Inventory reports require 
current or future dates; Usage reports allow past dates. Inventory Reports must use 
current or future dates, other reports can include past dates. 
 
Date Range Options: Select predefined ranges, such as: 
 

• 1 day (daily) 
• 7 days (one day per column) 
• 14 days (one day per column) 
• 35 days (one day per column) 
• 70 days (grouped per week) 
• 90 days (grouped per week) 
• Previous Week (one day per column) 
• Previous Month (one day per column) 
• Previous Quarter (grouped per month) 

 
Time Zone: Adjust based on user preference.  
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Recurring: Enable for periodic delivery. Verify the "Next Report Date" once “Date Range” 
field is selected. When unchecked, the “Next Report Date” is read-only and it is set to 
“N/A”. Recurring options are disabled when past dates are selected. 
 
Delivery Method: Choose between "Link" and "Attachment." 
 
File Format: Select the file format options xlsx or csv. 
 
Unit of Measure: Choose the unit of measure (default is "Gallons / Inches").  
 
Recipients: Specify email addresses or select from users. 
 
Actions: 
Save Changes: Save updates to the report. 
 
Save and Excel via email: Immediately generate and email the report. 
 

 

  



67 | P a g e   Updated on 02/04/2025. NextGen Portal v. 7.6 

 

Report Types 
 
Inventory Reports: Provides a snapshot of current tank inventory, including Net 
Inventory and Gross Inventory of the tank(s) at the time the report is generated. 
 

• Reports only daily date ranges. 
• Always reflects the latest inventory values from the tank grid. 

 
Usage Reports: Offers a detailed breakdown of tank product usage, enabling users to 
monitor consumption trends over time. 
 

• Supports customizable units of measure and flexible date ranges. 
• Does not capture changes on the current day due to factors like Call Schedule. 
• Displays "N/A" for days with no product usage or if the unit did not call in. 

 
Delivery Efficiency Report: Analyzes delivery performance by comparing the number 
of actual deliveries to target metrics within a specific timeframe. This report identifies 
operational efficiency and cost-saving opportunities. 
 

• Compares actual vs. target delivery metrics. 
• Highlights potential cost savings and operational efficiency. 
• Assess the return on investment of Tank Monitors and monitor efficiency levels 

through insightful historical data analysis.  
 
Generating the Delivery Efficiency Report requires specific parameters to ensure 
accurate calculations:  

• Input these values manually 
• Leverage values from the Organizations page for a broader perspective (default 

option) 
• Use values from the Locations page for a more granular analysis 

 
Parameters for Generating Delivery Efficiency Reports: 
 

1. Delivery Efficiency Target %: Percentage of tank capacity representing the 
efficiency target. 

2. Average Delivery Cost $: The average cost of delivery per unit of volume.  
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Filters for Comparison: 
 

Past Dates: Users can select from the following predefined ranges:  
• Previous Week [Past 7 days] 
• Previous Month [Past 30 Days] 
• Previous Quarter [e.g. Q1: Jan 1 to Mar 31)] 

 

 
 
Custom Range:  

• Select specific start and end dates using a calendar. 
• Custom ranges cannot be saved as recurring reports. 

 
Color-Coded Metrics for Easy Analysis: 
 

• Blue: Tank Info 
• Grey: Primary Date Range Data 
• Green: Comparative Data 
• Yellow: Difference Metrics 
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Delivery Reports: provide a comprehensive overview of deliveries made to tanks, 
including their dates and corresponding amounts.  
 
Date and Amount Verification: 

• Confirms the date(s) of deliveries and the delivered quantities. 
• Data is derived indirectly from the SF (Short Fill) and FD (Fill Delivered) status 

alarms logged for the tank. 
 
Comparison Process: 

• Retrieves all deliveries from the Delivery Table. 
• Matches the delivery end date against the specified date parameter to verify 

whether a delivery occurred. 
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Level Alarm Reports: Monitors alarm-triggering events such as low or high tank levels 
and other threshold-based parameters. 

 
Level Alarm types: 

• CL: Critical Low Alarm 
• LA: Low Alarm 
• CHA: Critical High Alarm 
• HA: High Alarm 

• Rate Change  
• Fill Event  
• Call on % Change  
• Days to Reorder  
• Days to Safety Stock 

 

Maintenance Alarm Reports: Tracks alarms related to sensor functionality, power 
issues, and other system irregularities. 

 
Maintenance Alarm types: 

• CNR: Client Not Responding 
• CAN: Client Not Assigned 
• ID: Invalid Data 
• NSI: No Sensor Input 
• SOR: Sensor Over Range 
• SUR: Sensor Under Range 
• ECA: Expected Call Alarm 
• NRU: No Recent Update 
• NP: No Power (AC Power Failure) 
• CF: Internal Communications Failure 
• LB: Low Battery Alarm 

• LT: Low Temperature Alarm 
• HT: High Temperature Alarm 
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CHAPTER 5: ANALYTICS PLATFORM  
 
In this chapter, you will learn how to: 
 

 

✓  Analytics Platform 

✓  Theming  
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Analytics Platform (Premium Features) 
 
NextGen is introducing a premium service fee-based Analytics Platform. The Analytics 
Platform will be accessible to enabled customers, allowing them to select from a range of 
features on a monthly service fee basis. 
 
All Premium Features must be enabled by a Super User, as it might reflect adding rate 
plans. 
 

Theming 
 

The Theming feature allows you to personalize the appearance of your organization’s 
platform, providing a tailored visual experience for your users. This feature is available 
as a premium option for Billable Organizations. 
Customers will receive email notifications regarding the status of their requests. 
 
Once Theming is enabled by Customer Support member to your Organization, follow 
these steps to create a new theme: 
 
Available Theme Options 
 

1. Navigate to Theming: 
• Go to the Organization Details tab for your Billable Organization. 
• Select the Theming option. 

 
2. Add New Theme: 
• Click the Add New Theme button. 

 
 

3. Complete Theme Details: 
• Fill out the following fields in the pop-up window: 

o Theme Name: Enter a name for the theme (e.g., "ACME Theme"). 
o Website Name (optional): This will be part of the custom URLs: 

▪ new.tankdataonline.com/XXX 
o Logo: Upload the logo file, adhering to the logo guidelines. 
o Logo Hyperlink: Provide the URL where users will be redirected when 

they click the logo. 
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o Panel Colors: Enter the pantone color code for the theme. 
o Mobile App Support: Specify if this theme applies to the Mobile App. 

 
4. Create the Theme: 
• Click the Create button. A confirmation message will appear, and the user will be 

directed to the Theming summary page. 
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Approval Process 
 
The theme created will undergo an approval process: 

1. Notification: 
o Approvers will receive an email with a link to review the theme request. 

2. Review and Approval: 
o Approvers will review the request and can accept it. They may also add a 

Purchase Order (PO) number and applicable Rate Plans. 
3. Activation: 

o After approval, the theme can be activated by a Super User. 
 
 
Accessing the Customized Theme 
 
Once activated, the organization can access the customized platform through the 
following URL: 

• new.tankdataonline.com/XXX 
Users created under the Billable Organization and its Child Organizations will 
automatically see the activated theme, even if they do not use these specific URLs. 
 
Important Notes:  
 

• Deactivation: Only Engineering can deactivate themes if necessary. 
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